
   

 

Butterflies in Memory 2024 

Terms and Conditions 
 

1. These terms and conditions apply to everyone who has purchased a butterfly. 

2. The dedication will be exactly as you have given. Please check spellings carefully. 

3. Postage & Packaging can be selected at £2.50 per order 

4. The images of the butterflies are for illustrative purposes only. Although we have 
made every effort to display the colours accurately, we cannot guarantee that your 
computer's display of the colours accurately reflects the colour of the butterfly. Your 
butterfly may vary slightly from those images. 

5. The wooden butterflies are made of MDF which are not suitable for outdoor use, The 
brass or stainless-steel option are suitable for some outdoor display.  However, St 
Helena Hospice takes no responsibility for any affects caused by the weather.    

6. We may revise these terms and conditions occasionally to reflect any changes in 
relevant laws and regulatory requirements. 

7. St Helena Hospice may contact you regarding the Beautiful Butterfly campaign.  

8. All butterflies purchased are non-refundable. 

9. Please note that VAT is included in the price of each butterfly. 

10. At St Helena Hospice, we’re committed to protecting and respecting your privacy in 
everything we do. If you’d like to know more about what we do with your personal 
information, please read our privacy notice –sthelena.org.uk/privacy. You can update 
your preferences or stop communications at any time by contacting us at 
enquiries@sthelena.org.uk or phone the Fundraising Office on 01206 931 468. 
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